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Intisari 
 
Permasalahan angkutan umum yang dihadapi oleh Kota Wonosari saat ini adalah  kualitas kinerja 
angkutan umum perkotaan yang  cenderung semakin menurun. Salah satu penyebab menurunnya 
kinerja adalah konflik persaingan antara angkutan umum perdesaan dan angkutan umum 
perkotaan. Konflik disebabkan oleh trayek angkutan perdesaan yang melewati wilayah perkotaan 
dengan jalur yang hampir sama dengan angkutan umum perkotaan sehingga operator angkutan 
umum perkotaan merasa terganggu dengan kondisi ini. Sehubungan dengan telah selesainya 
pembangunan Terminal Tipe A di Selang yang  berada di tepi jalan lingkar menggantikan terminal 
lama yang berada di dalam kota Wonosari maka perlu dipersiapkan rencana operasional angkutan 
umum termasuk penyesuaian trayek angkutan umum perkotaan dan perdesaan. Penelitian ini 
bertujuan untuk mengevaluasi trayek  angkutan umum perkotaan Kota Wonosari dan memberikan 
usulan penataan trayeknya.  
Analisis menggunakan metoda analisis deskriptif. Data diperoleh dari hasil survai lapangan 
meliputi survai onboarding, survai inventarisasi jalan, survai tata guna lahan dan survai headway. 
Selain itu data diperoleh dari wawancara terhadap operator angkutan umum untuk mengetahui 
besarnya komponen biaya operasi kendaraan, wawancara penumpang untuk mengetahui asal 
tujuan perjalanan serta  wawancara mendalam terhadap regulator sebagai bahan evaluasi kinerja 
angkutan umum perkotaan. Data lapangan dianalisis menggunakan rumus-rumus yang ada. 
Analisis meliputi kinerja angkutan umum baik kondisi eksisting maupun kondisi rencana. 
Hasil evaluasi terhadap kinerja angkutan umum perkotaan di Kota Wonosari mengindikasikan 
bahwa kinerjanya masih baik dengan skor 5,7149 dari nilai maksimal 10. Ada tiga faktor yang 
masih  berpeluang untuk ditingkatkan yakni faktor aksesibilitas dengan indikator jangkauan 
pelayanan, faktor kehandalan/ketepatan dengan indikator ketepatan jadwal dan faktor sarana 
dengan indikator armada angkutan Usulan penataan trayek dimulai dengan pengaturan trayek 
angkutan umum perdesaan di kota Wonosari yang rute trayeknya diatur sedemikian sehingga 
seminimal mungkin masuk dalam kota dan mengoptimalkan fungsi ringroad sebagai jalan lingkar 
yang menghubungkan rute angkutan perdesaan ke terminal yang baru dan mengusulkan trayek 
angkutan perkotaan  yang baru. Hasil analisis operating ratio antara kedua alternatif menunjukkan 
rata-rata yang sama hanya saja standar deviasinya lebih kecil alternatif ke dua atau dengan sistem 
berputar. Hal ini menunjukkan bahwa operating ratio alternatif kedua lebih merata. Hasil 
perbandingan secara umum dari kedua usulan menunjukkan bahwa usulan trayek perkotaan 
dengan sistem berputar lebih menguntungkan bagi operator. 
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Abstract 
 
The problem facing public transport currently in the City of Wonosari is the decreasing quality of 
urban public transport performance. One cause of the reduced performance is the competitive 
conflict emerging between rural public transport and urban public transport. The conflict was 
triggered by the routes of the rural public transportation that pass through urban areas with almost 
similar routes to the ones of the urban public transport making urban public transport operators 
feel disturbed by this condition.In connection with the completion of the construction of the Type-
A terminal in Selang located on the edge of the ring road which replaces the old terminal situated 
in the City of Wonosari, therefore it is necessary to prepare operational plans for public transport 
including public transport route adjustment both for urban and rural public transport.This study 
aims to evaluate the routes of urban public transportation of Wonosari City and provides 
suggestions to the route management. 
Descriptive analysis method has been employed for analysis. Data has been obtained from the field 
survey i.e. onboarding surveys, road inventory surveys, land surveys and survey headway. In 
addition, data has also been obtained from public transport operators interview to determine the 
components of vehicle operating costs, passenger interviews to determine the origin and 
destination of travel and depth interviews with regulators as a performance evaluation of urban 
public transport. The field data were analysed using the existing formulas. Analysis of the 
performance of public transport includes both the existing condition and the condition of the plan. 
The evaluation results concerning the performance of the urban public transport in the City of 
Wonosari suggested that the performance remains good with a score of 5.7149 from the maximum 
score by 10. There are three factors remaining potential to increase, namely the factors of 
accessibility with the indicator of service areas, reliability/ accuracy with the indicator of 
timeliness and finally facility with the indicator of transport fleets.The proposed route arrangement 
begins with the arrangement of rural public transport route in the City of Wonosari which routes 
are set in such a way that they only pass through as minimal routes as possible in the urban areas 
and optimizes functions of the ring road as a ring road that connects rural transport routes to the 
new terminal as well as proposes new urban transport routes. The results of the analysis on the 
operating ratio between the two alternatives generate the same mean score. But the standard 
deviation is smaller for the second alternative or the rotating system. This indicates that the 
operating ratio of the second alternative is more evenly distributed. The results of the comparison 
of the two proposals generally indicate that the proposed urban routes with a rotating system are 
more beneficial for operators. 
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